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Dear business partners, 

The last quarter of 2018 has begun, leaving The 
NRC Group to look back on a successful first half 
of the year. The positive integration of Melrob 
has enabled us to continue our group’s dynamic 
inter national growth. Also, the overall favorable 
eco nomic situation and stable growth of the che
mical and plastics industries have been more than 
encouraging; together, these developments promise 
a strong second half of the year. 

We intend to continue moving in positive directions 
with our new partner companies Frutarom and 
Elachem, and we also would like to take this oppor
tunity to welcome them in cooperation. The Israeli 
company Frutarom is an ideal partner for flavorings 
in the food industry, while the Italian polyurethane 
specialist Elachem focuses on the footwear sector. 
We look forward to the mutual rewards of these two 
partnerships!

The success of the past few months would also 
not have been possible without the excellent trade 
relations and cooperation we have shared with 
our customers and other partner companies. To 
this end, regular exchanges at various interna
tional industry meetings play an important role. 
This is why The NRC Group will be running its 
own booth at the upcoming Fakuma fair, and 
we look forward to meeting our coexhibitors 
FRANCESCO FRANCESCHETTI ELASTOMERI, 
UBE, Heroflon, Polytechs and Daikin once again at 
Lake Constance! More detailed information about 
The NRC Group’s Fakuma plans can be found in 
the Special Events section. 

Also in October, The NRC Group will be attending 
the SEPAWA Congress in Berlin to strengthen busi
ness and personal contacts and provide visitors with 
details about innovations in the personal and home 
care industries. We look forward to welcoming you 
to our booth, and hope you enjoy reading this issue 
of tradetrends!

Best regards,

Dr. Gerd Bergmann, Irina Zschaler
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SYN-STAR™

Multicultural beauty, for all skin tones
One of the most promising growth vectors in skin care is the expanding market for  
so-called ethnic or multicultural beauty products. These products are targeted at  
consumers from different ethnicities both in the West and in emerging economies.  

This market segment may not be new but it is certainly growing, with the expansion of the middle classes in emerging 
economies greatly increasing demand for these products. And in the USA, the multicultural beauty products market grew by 
3.7 percent in 2014, according to market intelligence consultancy Kline, outperforming overall market growth for cosmetics 
and toiletries. 

Building on information from internal market surveys and 
coupled with its expertise in facial anti-aging, NRC Group 
partner DSM Personal Care is now proudly launching  
SYN-STAR™, the global skin beauty maximizer. This new 
multifunctional, anti-aging, patented ingredient helps con-
sumers solve two key age-related problems: a decline in 
the quality of the skin’s appearance, and increased sebum 
flow in mature skin. And, uniquely, the product has been 
tested on all skin tones.

Collagen quantity and quality are both key to skin  
stabilization
SYN-STARTM reduces the appearance of fine lines and 
wrinkles by stabilizing collagen in all skin types. Now  
research has revealed a new mode of action for  
SYN-STAR™: it boosts the expression of the PLOD3 gene. 
This gene indirectly promotes an increase in collagen fiber 
formation and processing, providing vital structural support 
to the skin. Boosting expression of PLOD3 likely leads to 
an increase in its protein product lysyl hydroxylase 3 (LH3). 
LH3 is able to facilitate the formation of triple pro-collagen  
molecules, which the body can then process to form  
mature collagen fibers in the extracellular matrix of the dermis.  
LH3 has also been shown to improve the formation of col-
lagen IV and collagen VII at the skin’s basal membrane. 

Sebum: not just a problem in the teenage years
Oily skin is not the sole preserve of adolescents: it affects 
people throughout their lives. One particular challenge  

Distributed in Bulgaria, the Czech Republic, Germany, Hungary, Macedonia, the Netherlands, Poland, 
Romania, Serbia and the Slovak Republic.

facing people in their 40s and 50s is finding a way to stave 
off the signs of aging while controlling oiliness. Therefore, 
the discovery that SYN-STARTM also controls sebum flow is 
very exciting. This discovery relates to dipeptidylpeptidase  
4, or DPP4, an enzyme that has been linked to sebaceous 
gland activity. It is a key protease in various skin-based 
biological processes but its excess activity can result in 
sebum over-production, inflammation, keratinocyte hyper-
proliferation and delayed wound healing. SYN-STAR™ 
has been clinically proven to reduce these undesirable  
effects.

SYN-STAR™, a new anti-aging solution for all skin tones
For the first time ever, a study was performed with 150 
female volunteers over the age of 40 with different skin 
tones. The volunteers applied a cream comprising 4%  
peptide over 28 days. The results showed visibly smoother 
skin with less shine, in just four weeks. Eighty-three per 
cent of the women agreed that they were more confident  
and “ready for a fabulous day” after a treatment with  
SYN-STAR™ (average responses of women answering a 
satisfaction survey). 

The global beauty maximizer SYN-STAR™ effectively com-
plements existing DSM Personal Care anti-aging solutions, 
providing a high-value active with multifunctional activity 
suitable for all skin tones. The product was launched at the 
2016 in-cosmetics® fair in Paris. The ingredient complies 
with current regulatory requirements in China. 
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In Baycusan®, Covestro offers a high-
performance polyurethane film former 
with a particularly impressive degra-
dation rate. Having a unique mole cular 
structure makes Baycusan® polyure-
thanes biodegradable in water and 
therefore a sustainable alternative in 
cosmetic formulations. In developing 
Baycusan®, Covestro focused not only 
on using high-performance ingredients 
but also on minimizing the impact on 
the environment. 

The percentage of biodegradation is 
calculated by a defined standardized 
method which allows different pro-
ducts to be compared. This method 
measures the CO2 released by micro-
organisms when breaking down a 
particular polymer, resulting from the 
proportion of total carbon originally 
contained in the polymer. Baycusan® polymers are tested 
in an independent institute according to OECD methods 301 
and 302, and findings show that Baycusan® grades are bio-
degradable in water without affecting the microorganisms. 
The water-based Baycusan® grades C1000, C1001, C1004 
and C1008 demonstrated particularly fast degradation rates 
of up to 60 percent within 28 days. These values are similar 
to those of natural biodegradable substances. 

The advantages of Baycusan® can be experienced in  
personal care products such as the 85%-biodegradable sun 
care formulation RR8162 developed by Covestro. Because 

the Baycusan® line is also breathable, it is suitable for 
sunscreen products used in sports. The high-performance 
water and perspiration resistance properties of this series 
ensure that film-forming sun care formulations guarantee 
long-lasting protection even after repeated contact with 
water. Baycusan® C 1000 specifically increases the sun 
protection factor (SPF) of bis-ethylhexyloxyphenol metho-
xyphenyl triazine and ethylhexyl triazone. The Covestro film 
former can also help reduce the migration of UV filters. 
Furthermore, the formulation features pleasant sensory 
properties during application.

Distributed in Austria, Germany, the Netherlands and Switzerland. 

Baycusan®

Sustainable beach fun from Covestro                                                                                                                           

Sustainability is an important issue in the personal care industry. As part of its comprehensive approach to 
sustainability, Covestro, an NRC Group partner company, supplies a biodegradable polyurethane film former 
for cosmetic formulations: Baycusan®. 

Formula for Ocean Friendly Sunscreen SPF 30 
with Baycusan® 1000/1

Phase INCI % by wt.

A Aqua 42.45

A EDTA 0.05

A Glycerin 3.00

A Propylene Glycol 5.00

A Dehydroxanthan Gum 0.50

A 
Methylpropanediol (and) Caprylyl Glycol 
(and)
Phenylpropanol1)

3.50

B Simmondsia Chinensis Seed Oil 5.00

B C12-15 Alkyl Benzoate 8.00

B Sodium Stearoyl Glutamate 0.50

B Homosalate 9.50

B Ethylhexyl Salicylate 4.50

B Bis-Ethylhexyloxyphenol Methoxyphenyl 
Triazine  3.00

B Diethylamino Hydroxybenzoyl Hexyl 
Benzoate  2.50

B Ethylhexyl Triazone 2.50

B Glyceryl Stearate 1.00

C Alcohol Denat. 2.00

C Baycusan® C 1000/1 6.00

C Tocopherol Acetate 0.20

C Panthenol 0.50

C Fragrance 0.30

100.00

Raw 
Materials 1. Dermosoft® OMP, Dr. Straetmans

Formulation: Place all Phase A ingredients into a container, stirring and heating 
to 75°C until evenly mixed. Heat the Phase B ingredients to 80°C and mix evenly. 
Mix Phase B into Phase A, stirring constantly. Homogenize. Allow to cool while 
constantly mixing. Check the pH value at a temperature below 30°C. Add Phase 
C ingredients and check the pH again. If necessary, adjust the pH value to 6.5-7.0 
(10% sol.) using sodium hydroxide. Allow to cool down to room temperature while 
stirring until a uniform temperature is reached.

RETINOL GS 50

The secret to younger-looking skin 

Having even, young-looking skin is a marker of vitality and excellent health. To achieve  
this goal, NRC Group-partner DSM relies on pure retinol. 

DSM’s RETINOL GS 50 was developed for cosmetic appli-
cations and is typically used in face, hand and body care 
products to provide visible anti-aging effects and ensure an 
even, flawless complexion.

Mastering processing easily
Pure Vitamin A1, otherwise known as retinol, repre-
sents a processing challenge for many manufacturers.  
Although there are only a few points to consider when using  
RETINOL GS 50, it is recommended to keep the pH value of 
the final formulation between 4.5 and 8. Using a concentra-
tion of only 0.1% for night care and 0.05% for day, body and 

Distributed in Bulgaria, Croatia, the Czech Republic, Germany, Hungary, the Republic of Macedonia,  
the Netherlands, Poland, Romania, Serbia, the Slovak Republic and Slovenia. 

hand care is sufficient to achieve excellent results. Proces-
sing temperature, however, plays a decisive role because 
retinol is very sensitive to heat. For this reason, emulsions 
using retinol should be processed at temperatures below 
40°C following emulsification. Complexing agents (e.g. 
EDTA), UV stabilizers such as Parsol® 340 or antioxidants 
can be added to further stabilize pure vitamin A1. 

The NRC Group’s experts are happy to provide frame  
formulations and additional information to those who would 
like to learn more about DSM’s RETINOL GS 50.

Use the attached fax sheet to request further details concerning articles marked with this information symbol.
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The right fragrance for the right formula
The personal care sector is always in tune with the times and develops care concepts 
in line with current trends. The NRC Group distributes the right fragrance for every 
formula with the fragrances of French partner company TechnicoFlor. 

Whether it’s doing a yoga session during lunch break or 
going out for an evening jog, living healthier and more 
consciously has become part of everyday life for many 
people. The cosmetics industry is also embracing this  
focus, with revitalizing lotions that stimulate both body and 
mind, hydration sprays that provide an extra freshness kick 
and aromatic oils to enhance relaxation. Now, NRC Group 

partner TechnicoFlor has developed three fragrances for 
different workout phases with its Athleisure Collection. The 
“After Run NatFlor RS87556” whets the appetite for exer-
cise with refreshing and invigorating citrus and mint notes, 
woody notes that call to mind a forest run, and the aroma-
tic interplay of intensive herbs to provide motivation for the 
next session. “After Run NatFlor RS87556” is a 100% natu-

ral fragrance and is both COSMOS certified and NATRUE  
compatible. “Gym & Relax RS87762” extends a pleasant 
post-workout high with fresh citrus notes, while aromatic  
herbs and delightful floral scents stimulate relaxation.  
“Gym & Relax RS87762” can be used without allergen  
labelling at up to 5% in rinse-off products and up to 0.5% 
in leave-on products. Finally, “Body Balance RS87755” 
combines powdery floral notes with fresh grasses in a 
fragrant duo of rose and delicate lime. Rounded off by 
fruity, stimulating notes of blueberry combined with a 
warm musk aroma, it creates a gentle Zen atmosphere 
– just like in a spa. With the “Body Balance RS87755” 
perfume, allergen labeling starts at a concentration of 0.8% 
for rinse-off products; labeling is not required at lower  
concentrations. 

Functional care – also for the beard 
The clean-living trend has also touched the men’s world, 
and functionality is particularly popular in men’s care pro-
ducts. These are expected to cleanse deeply, moisturize 
the skin and care for beards. “Gentle For Him RS87811” by 
TechnicoFlor is a classic men’s fragrance in which warm 
musk notes are combined with a woody aroma and spicy 
scents. As a rinse-off product with a concentration of up 
to 7%, it does not require any allergen labeling. In the case 
of leave-on products, this is required at a concentration 
of 0.7%. “Grooming For Him RS87784” combines timeless  
herbaceous and wood fragrances with sparkling citrus 
notes and, at a concentration of 0.3%, does not require 
allergen labeling for rinse-off products. “Chic For Him Nat 
RS87815” has a similar fragrance profile, is 100% natural 
and therefore also ISO 9235 certified. 

Please do not hesitate to contact the experts at The NRC 
Group for further information.

Texture ranges from light, milky fluids to loose and bouncy 
powders. 

Silsoft™ EAU Microgel

Silsoft™ EAU Microgel: unique textures  
for endless possibilities

In the personal care industry, consumers and 
manu facturers alike are looking for new and 

unusual features such as surprising sensory properties and textures. Momentive, a long-
standing partner of the NRC Group, has developed an innovative raw material that gives even 
rich skin care formulations a cool and refreshing feel.

Momentive‘s new Silsoft™ EAU Microgel (INCI: Polysili-
cone-34 (and) Isononyl Isonanoate (and) Water) can be 
used to create a variety of textures, depending on the appli-
cation concentration and pH of the final product. Just one 
basic formulation allows for countless possibilities, from 
light body lotions or gels to rich body butters. The product 
also offers a special wow factor: formulations that feature 
a higher pH than the skin have a quick-break, water-like 
and uniquely refreshing effect upon application.

Distributed in Albania, Austria, Bosnia and Herzegovina, Bulgaria, Croatia, the Czech Republic, Germany,  
Hungary, Macedonia, Montenegro, Romania, Serbia, the Slovak Republic and Slovenia.

Silsoft™ EAU Microgel is 
also an excellent emul-
sifier that simul taneously  
thickens the oil and water 
phases, forming microgels 
around the water and oil 
droplets. This means that 
no additional emulsifiers or 
thickeners are required. 

The new raw material is particularly interesting for  
formulating sun protection products, as the addition of  
Silsoft™ EAU Microgel allows products with even very 
high UV filter concentrations to be applied easily on the 
skin without any feeling of stickiness. One example of this 
is Momentive’s own Aqua Sun Gel SPF 50, formu lated 
with Silsoft™ EAU Microgel. This sunscreen effectively 
uses SPF 50 to protect the skin from sun damage and at 
the same time features an inspiringly light and pleasant  
skin feel. 

Perfect coverage
It’s not only sensory properties that make Silsoft™ EAU 
Microgel an attractive choice for a wide range of product 
applications, but also its exceptional pigment dispersion 
which makes Silsoft™ EAU Microgel perfect for formula-
ting make-up with strong coverage. Silsoft™ EAU Micro-
gel produces shear-thinning aqueous emulsions that have  
great pigment dispersion and which can be easily and 
evenly applied with a brush to guarantee a smooth, flaw-
less complexion. Silsoft™ EAU Microgel contains no pre-
servatives and its INCI is not compliant with the Chinese 
cosmetics regulations. 

7
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Powder
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Use the attached fax sheet to request further details concerning articles marked with this information symbol.
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Bioyouth™-Natto, Bioyouth™-Brice

Asian beauty secrets that make for glowing skin
Superfoods have long been a major trend in the food industry because of their health benefits, and now 
one of The NRC Group’s partners, Bloomage Freda, has two raw materials that show how superfoods can 
be used to support personal care: Bioyouth™-Natto and Bioyouth™-Brice.

It is no coincidence that the Asian diet is said to have a 
positive influence on longevity; foods such as seaweed 
and kimchi are not only delicious, but are also great  
sources of nutrients that support our wellbeing. Now thanks 
to Bloomage Freda, a new word from the world of Asian  
cui sine is finding its way into Western vocabularies: nattō, 
the name of a popular Japanese dish that contains fermen-
ted soybeans. Like the food it is derived from, Bioyouth™-
Natto (INCI: Bacillus/Soybean Ferment Extract) is rich 
in plant collagen, soy peptides, amino acids, lactic acid, 
isoflavonoids, vitamins B, E and K2, coenzyme Q10 and 
superoxide dismutase (SOD) – all substances which also 
have been shown to have beneficial effects on the skin. In 
fact, one study showed that applying a lotion formulated 
with a 1% concentration of Bioyouth™-Natto for 30 days 
effectively improved the appearance of the skin. Among 
other things, this result is linked to the material’s collagen 

Distributed in Austria, Denmark, Finland, 
Germany, Norway, Romania, Sweden and 
Switzerland.

content and natural moisturizing factor (NMF) components. 
In addition to causing marked increases in the skin’s elasti-
city, the raw material also features anti-inflammatory pro-
perties and provides an antioxidant effect on free radicals.  

Good for your health, good for your skin! 
With Bioyouth™-Brice (INCI: Saccharomyces/Rice ferment 
filtrate), Bloomage Freda is sharing another traditional  
Asian beauty secret and again harnessing the power of  
fermentation – this time using a substrate of fermented 
brown rice. Rice water obtained from brown rice has 
been used by Asian communities for centuries in both skin 
and hair care. Unlike its so-called “polished” white rice 
counter part, the aleurone layer of brown rice is left intact. 
This preserves a large part of the nutrients, leaving brown 
rice rich in active polypeptides, amino acids, lactic acid, 
phytic acid, ferulic acid, phytate and sterols. 

Bioyouth™-Brice demonstrably improves cell activity,  
stimulating metabolic as well as other cellular processes. 
In fact, concentrations of just 1% have been shown to 
increase cell proliferation by 20%. This increased cell 
activity is particularly important for skin damaged by UV 
radiation, for example, as cell renewal can be reduced 
by up to 65% as a result of sun damage. After being  
treated with Bioyouth™-Brice, however, cell regeneration 
in the skin improves significantly as the clear, transparent 
liquid allows cells to recover and be repaired. This makes 
Bioyouth™-Brice is an ideal active ingredient in after-sun 
and nighttime formulations or even face masks and serums.

Bioyouth™-Brice is just as effective in treating mechanical 
cell injury such as small scratches. In cell cultures treated 
with Bioyouth™-Brice, a significantly higher cell volume was 
observed 48 hours after damage occurred. The cells were 
also seen to return to their original shapes more quickly.  
Bloomage Freda’s Bioyouth™-Brice, like Bioyouth™-Natto, 
also contains many antioxidants that trap free radicals and 
thereby decelerate the skin’s aging process.

ALGYL®

Help from the sea: algae to fortify the skin barrier  
Gigartina stellata, Kappaphycus alvarezii, Corallina officinalis. These three varieties of red algae come 
together as the latest addition to the GELYMA portfolio: ALGYL® (INCI: Water (and) Glycerin (and) Gigartina 
Stellata/Kappaphycus Alvarezii Extract (and) Corallina Officinalis Extract). Thanks to its conjugated proper-
ties, ALGYL® sustainably strengthens the skin barrier. The NRC Group distributes this innovation in many 
European countries. 

Many recently launched natural active ingredients are  
extracts from plants that have been around for thousands 
of years: a trend that GELYMA discovered for itself back 
in 1997 with seaweed. Dr. Liliane Pellegrini and Dr. Max 
Pellegrini founded GELYMA in the same year, the two  
experts in algae biology and physiology choosing the  
Mediterranean coast of Marseilles (southern France) for 
their company location. Through the continuous expansion 
of its facilities, GELYMA’s production area and laboratories 
now cover around 1,000 square meters. The two founders 
are particularly interested in the development of new pro-
ducts; together, they have been able to constantly apply 
for new patents and sell their active ingredients in over  

Distributed in Austria, the Czech Republic, Denmark, Finland, Germany, Hungary, Norway, Poland, Romania, 
Slovakia, Slovenia, Sweden and Switzerland.

30 countries worldwide. Once again their portfolio has 
been expanded with the introduction of ALGYL®. The active 
ingredient can be used in many ways, from an additive for 
facials to special day care treatments for dry, damaged or 
mature skin to sun care and after-sun products. ALGYL® 
restructures the stratum corneum and limits barrier decay. 
The skin is hydrated with ALGYL®, provided with better 
protection and resistance to external influences. Overall, 
the skin is made to appear healthier. 

Same algae, different properties
The diversity of species is extremely extensive: different 
varieties of algae exist in numerous shapes, colors and 
sizes in all of the world’s oceans. However, it is important 
to realize that a species of algae collected in the Atlantic  
has different characteristics than the same species  
collected in another ocean. That is why GELYMA selects 
species from all of the seas and oceans to produce their 
active ingredients. Naturally, this is always done in strict 
compliance with the corresponding laws and regulations,  
since scientists Liliane and Max Pellegrini know how  
important it is to preserve ecosystems. 

Anti-inflammation-test Bioyouth™-Brice repairs cells damaged by UV rays.
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Skin elasticity test Bioyouth™-Brice repairs mechanically damaged cells.
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Refreshing and Soothing After Sun Cream

Phase INCI Trade name Supplier Anteil (%)

A Glyceryl Stearate Citrate Akoline LC™ NRC (AAK) 2.5

A Glyceryl Stearate GLYCERILMONOSTEARATE
VEGETABLE NRC (FACI)  2.5

A Cocos Nucifera Oil Refined Coconut Oil  NRC (Sophim) 3.0

A Neopentyl Glycol 
Diethylhexanoate Schercemol™ NGDO NRC (Lubrizol) 8.0

A Hydrogenated Vegetable Oil Lipex SMP™ NRC (AAK) 4.0

A Tocopherol (and) 
Beta-Sitosterol (and) Squalene Tocobiol® SFc NRC (BTSA) 0.05

B Aqua demin. water  Ad. 100

B Glycerin CremerGLYC Refined
Glycerin 99,5 % vegetable Cremer Care 2.0

B

Phenoxyethanol (and)
Methylparaben (and)  
Ethylparaben (and) 
Butylparaben (and)
Propylparaben

euxyl® K 340* Schülke & Mayr 1.0

B Oryza Sativa (Rice) Starch Nativacare® 8600 NRC (Ingredion) 1.0

B Xanthan Gum XG FNCSP-PC NRC  
(Jungbunzlauer) 0.4

C Silanetriol (and) Rhamnose SIRHAMNOSE™ NRC (Exsymol) 3.0

C Panthenol D-Panthenol 75 L NRC (DSM) 1.0

C Parfum RS 84737 Yoga Detox NRC
(TechnicoFlor) 0.3

*This formulation contains preservatives but has not undergone biological testing. 
All the information contained herein, as well as the technical advice, has been based on practical experience and thorough examina-
tions. However, it represents non-committal recommendations only. We therefore strongly recommend that users carry out their own 
tests before putting our products to their intended use. This applies in particular to our sample formulations, which are merely intended 
as a starting point for developing own applications and for which we therefore extend no warranty. The sole responsibility for assessing 
whether conflicting property rights of third parties (e.g. patents) exist in any of the countries concerned lies with the user; in this regard, 
too, we do not extend any warranty for sample formulations or sub-formulations. The sale of our products is governed by our General 
Terms & Conditions.

The NRC lab’s formulation creates revitalizing freshness with the cooling effects of 
Lipex SMP™ (INCI: Hydrogenated Vegetable Oil). At room temperature, Lipex SMP™ 
has a waxy structure, but its low melting point of 35°C means that it liquefies quickly 
on the skin and provides a fresh and cooling kick. Lipex SMP™ also gives the skin 
a rich and silky feeling. The special sensory properties of NRC’s Refreshing and  
Soothing After Sun Cream come from the COSMOS- and ECOCERT-certified  
Nativacare® 8600 rice-based starch that it contains (INCI: Oryza Sativa [Rice] Starch). 
The formulation also features SIRHAMNOSE™, which stimulates the body to produce 
its own structural proteins, e.g. laminin-5, type IV collagen and type VII collagen.  
SIRHAMNOSE™ also strengthens the proteoglycan perlecan, inten-
sifying the interconnection between the epidermis and dermis. This 
leaves the skin with a fresh and well-cared for appearance.

NEW FROM OUR  

L A B O R A T O R Y

Refreshing and Soothing After Sun Cream 

What a feeling –  
skin care with cooling effects 
After sunbathing on the beach or at the pool, our skin needs 
one thing above all else: care. With a newly developed  
product called “Refreshing and Soothing After Sun Cream”, 

the laboratory experts at Nordmann, Rassmann GmbH (NRC) have developed the  
perfect formulation for nourishing and rejuvenating the skin at the same time.

STEPAN-MILD® GCC

Multifaceted functionality: one raw material with a 
number of possibilities

After a hot summer, the body often needs a bit of extra care to recover. NRC Group partner 
Stepan has developed STEPAN-MILD® GCC, a new raw material that provides the benefits 

of an all-in-one product for a wide variety of personal care solutions. Whether used in an exfoliator, shower gel, lotion,  
conditioner or after-sun moisturizer, STEPAN-MILD® GCC provides every formulation with something special. 

STEPAN-MILD® GCC can be used both as an additive and 
emollient and provides an alternative to acrylate polymers. 
At a concentration of between 0.5 and 1.5%, it increases 
viscosity as a surfactant additive and ensures a pleasant 
skin feeling with good foaming characteristics. It also acts 
as a co-emulsifier in oil-in-water systems and transforms 
conventional shower gels into luxurious foams for the 
home spa experience. 

When STEPAN-MILD® GCC is used in face creams and 
after-sun products, it offers moisturizing effects and a spe-
cial feeling of revitalizing care. The emollient also achieves 
excellent dispersibility in face creams, making them easy 
to apply and giving them a light and fresh feel on the skin. 
Just the thing for gently rejuvenating skin that has been 
heavily stressed by a hot summer!

STEPAN-MILD® GCC is COSMOS-certified and NATRUE-
compatible, making it ideal for leave-on products such 
as face creams. But this versatile, practical raw mate-

rial is also a good choice for use in rinse-off products 
such as body exfoliants, shower gels or moisturizing body 
washes. STEPAN-MILD® GCC is an innovative alternative 
for acrylate polymers as a thickener for the production 

Distributed in Austria and Germany.

Facial Cream with STEPAN-MILD® GCC

Contents % w/w

Water 82.2

Carbomer 0.6

STEPAN-MILD® GCC 10.00

Cetyl alcohol 2.0

PEG-40 stearate 0.4

Aqua & Sodium benzoate &  
Potassium sorbate

1.0

Fragrance 0.2

of suspension systems. Raw materials such as activated 
carbon (currently a trend in the personal care industry), air 
bubbles and oil can all be stabilized. 

The product from Stepan is available in two versions:  
STEPAN-MILD® GCC (INCI: Glyceryl Caprylate/Caprate) as 
a paste with a melting point of 24 to 30°C, and STEPAN-
MILD® GCC-L (INCI: Glyceryl Caprylate/ Caprate & Glycerin 
& Propylene glycol) as a liquid with a crystallization point 
of -15°C. 

Sample formulation for a facial cream using STEPAN-MILD® GCC
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Flavors  

Multiplicity of flavorings: Frutarom is a  
new partner to Nordmann, Rassmann GmbH  

At the heart of Frutarom’s corporate philosophy is the 
conviction to achieve – with passion for good taste and 
excellent quality – the most successful solutions for manu-
facturers and consumers. Founded in 1933, the company 
continuously invests in this concept for quality and growth: 
Frutarom employs around 5,000 people worldwide, operates 
over 72 research and development laboratories and runs 58 
production sites in Europe, North America, Israel and Asia. 
Concentrating on research and innovation goes hand in 
hand with the aim of producing the best and most success-
ful flavors. The Israeli flavoring manufacturer now benefits 
from more than 85 years of experience and a wide range of 
its own raw materials, in addition to close cooperation with 
universities, research institutions and start-ups. 

Citrus Flavors
Orange, lemon, grapefruit, 
lime, mandarin and other fruits 
that can be classified as citrus 
(e.g. bergamot, kumquat, etc.).

Brown Flavors
Coffee and cocoa flavors, 
chocolate, nuts, vanilla, 
cakes, coffee specialties, 
dessert (tiramisu, etc.),  
toffee, caramel.

Refreshment Flavors
Fruit and vegetable but 
also botanical flavors that 
provide refreshing effects: 
cucumber, citrus, mint, etc.

Recovery Flavors
All kinds of flavors that add 
back the natural, original 
flavor of the fruit into the 
product.

Fruit Flavors
We differentiate fruits into 
common clusters: red fruits, 
citrus fruits, tropical fruits, 
etc. 

Crazy Flavors
Flavors that play with contrasts, 
emotions, fun and creativity. 
From a red banana to spicy ice 
cream – the sky is the limit!

Nordmann, Rassmann GmbH is pleased to announce that 
Frutarom Industries Ltd. (Frutarom) has become a new partner. 

The company is one of the world’s ten leading producers of flavorings for the food industries. 
The cooperation expands the portfolio of Nordmann, Rassmann GmbH with high-quality ingre-
dients and a rich variety of tastes. 

Frutarom develops, pro-
duces and markets a 
comprehensive range of 
high-quality flavors and 
ingredients for the food, 
beverage, perfume, phar-
maceutical, aroma, food 
supplements and cosme-
tics sectors. The company’s highly successful Flavor Di-
vision, which accounts for two-thirds of its sales volume, 
develops ingredients for foods that range from sweet to 
unusual flavor combinations. The portfolio includes the ca-
tegories of refreshing flavors such as Citrus, Refreshment 
and Fruit, as well as Brown Flavors (for e.g. dessert pro-

ducts), Recovery, Savory and Crazy. Frutarom always has 
an eye on current social developments in order to play a 
trendsetting role in the world of flavors. 

Distributed in Germany. 

Delvo®ADD

DSM presents new cultures for premium cheese  

Whether craft-beer or food bowls, consumers are attaching  
increasing value on amazing tastes. The classic cheese platter is 
also becoming part of the trend with new flavor combinations such 

as for example caramel. DSM, a partner to The NRC Group, has now introduced Delvo®ADD, its new 
portfolio of cheese additives. 

Today’s cheese producers increasingly have to satisfy 
consumers’ growing appetite for high-quality, “artisan” 
cheese flavor and sensory experiences. The DSM range 
for cheese producers includes rennet, bulk starters, lipa-
ses and cheese coatings in addition to the cultures that 
are so important for taste. The Delvo®ADD series include 
seven new additive cultures with which manufacturers can 
develop many combinations of their own taste profiles. For 
example, spicy or buttery notes can be attained, a caramel-
like sweet note can be enhanced or a more mature taste 
can be created in the cheese. This flexibility gives cheese 
producers the freedom to produce innovative and unique 
flavors. 

Using Delvo®ADD, a clean label solution, complex notes 
such as umami (Delvo®ADD Savory) or even the remarkable  

Rotschmier flavor are possible. What 
makes this special is that cheese usually  
has to be surface-ripened in order 
to obtain this typical flavor, which is 
highly labor intensive. The popular 
taste of mature cheese can also be 
produced with Delvo®ADD 200-C.

In line with current market developments, the range  
includes solutions for reducing ripening times by up to 
30 percent for more efficient production (Delvo®ADD EZ-
Age) and for the production of full-fat flavors in low-fat 
cheese (Delvo®ADD Reduce Fat). Other additive cultures 
such as Delvo®ADD 100-B (Lactobacillus delbrueckii ssp 
bulga ricus) offer functional advantages in Emmental and 
Maasdam cheese specialties. Delvo®ADD 100-B ensures 

Distributed in Austria, Germany and 
Switzerland. 

more consistent propioni fermentation in all seasons. The 
additive culture creates a slightly creamier texture and 
reduces cracks in the textures of Maasdam and Emmental 
without affecting the whey.
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NOVATION® 8300, NOVATION® 8600

Attractive products with clean label rice starches from 
Ingredion   

To an ever greater extent, consumers around the world want to know more about what is in the foods 
and beverages they consume. With the rice-based starches NOVATION® 8300 and NOVATION® 8600, 
Ingredion enables not only the development of trendy recipes with an enjoyable texture but also 
the declaration “rice starch” on the ingredient label. Nordmann, Rassmann GmbH distributes both 
products in Germany.

The functional native rice starches NOVATION® 8300 and 
NOVATION® 8600 allow manufacturers to create delicious 
products with rich, creamy textures that also combine  
moderate to high process tolerance and excellent storage 
stability. They develop their full potential particularly well 
in demanding applications with high Brix values and high 
protein content. 

NOVATION® 8300 and NOVATION® 8600 are perfectly  
suited for fruit preparations and dairy desserts as well 
as soups, sauces and ready meals for chilled and frozen  
storage as well as storage at ambient temperature.

Distributed in Germany. 

STEPAN DD-SF, STEPAN DD-SF+ 

Win-win situation:  
Stepan creates synergies in biocides registration 

Whether cleaning hospital floors or canteen kitchen sur-
faces, without biocides many of the basic tasks of our 
everyday lives would not be possible. Biocides offer pro-
tection from germs, bacteria and viruses and ensure that 
we can live in our environment without concern. To ensure 
the best possible protection that biocides can provide, the 
EU has harmonized their safe use under the pan-European 
Biocidal Products Regulation (BPR). 

Biocides now have to go through a licensing process and 
be registered – a lengthy and expensive process with costs 
in the six-figure range. The Biocidal Products Committee 
(BPC) has ruled that, based on a priority list, biocides  
already on the market have a two-year grace period  
within which a dossier must be submitted. A decision  
regarding whether they may remain on the market will be 
made by the authorities after a one-year evaluation period. 
This evaluation principle also applies to newly developed  
biocides.

Stepan, an American company, offers a special service to 
its customers in which they can outsource the registration  

The NRC Group partner company Stepan provides solutions with a cooperation model 
which best prepares manufacturers for the EU-wide homogenization of the Biocidal 
Products Regulation (BPR).

process to Stepan, which reduces their costs considerab-
ly and allows them to concentrate on their core tasks.  
Customers can choose from two models for which no fees 
are charged by Stepan. In the first option, the customer is 
included in the dossier submitted by Stepan, whereby they 
receive their own product number. Upon sale, the formula-
tion carries both the customer’s logo and the Stepan logo. 
With the second option, referred to as the “Same Product 
Authorization”, customers have access to Stepan’s dossier 
and can use the information that it contains, but they then 
create their own dossier based on Stepan’s dossier. This 
method is particularly suitable for companies that produce 
for third parties and want to make modifications to their 
own registration number independently of Stepan. In this 
case, however, external registration fees of approxi mately 
€15,000 will be charged. The cooperation is regulated in 
a long-term partnership: companies receive a Letter of  
Access that allows them to produce the concentrate or 
solution with the registered formulation. 

Stepan’s formulations STEPAN DD-SF and STEPAN DD-SF+ 
are based on quaternary ammonium compounds (quats) 

and refer to the application areas PT2 (disinfectants for 
the private sector and the public health sector) and PT4 
(disinfectants for the food and feed sector). The quats are 
already registered by STEPAN and can be used by custo-
mers without further effort or expense. The formulations 
are registered both as 100% active concentrate and in a 
solution. 

The disinfecting surface cleaner STEPAN DD-SF is  
based on the quaternary ammonium compound ADBAC 
(benzalkonium chloride). DD-SF has levurocidal, bacteri-
cidal and virucidal effects. STEPAN DD-SF+ is based on 
the quaternary ammonium compound DDAC (didecyl-
dimethylammonium chloride) in addition to ADBAC and 
has bactericidal and yeasticidal effects, but can also be 
used as a fungicide. Both are powerful cleaners with 
different foam qualities. Stepan not only develops effi-
cient disinfectants for surfaces, floors and the medical 
sector, but also creates synergy effects for itself and 
its cooperation partners through the shared registration  
model. 

Parties interested in joining the model should hurry 
as far as PT4 is concerned, as the two-year phase for 
submission of the dossier for quat-based formulations 
begins in October 2018 and STEPAN plans to submit 
the dossier by early 2019 at the latest. According to the 
current status, those interested in Product Type 2 have  
until October 2019. 
 

Distributed in Austria and Germany.

Review of active evaluation
Decision of inscription

(ACTIVE)
Inscription
(ACTIVE)

Biocidal PRODUCT
Dossier evaluation

Timing: 1 yearTiming: 2 years

Transition period: products on the market under national rules BPR: EU rules apply
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2-year window to prepare & submit product
dossier to keep it on the market

during evaluation
(deadline: day before actual inscription)

Existing product / submission on time:
kept on the market

Existing product / late submission:
removed from the market within 180 days & until 

dossier approval

New Product:
Awaiting approval of dossier

Approval procedures for biocides
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THIXATROL® AS 8053, THIXATROL® PM 8054

Innovative, low-dust organic thixotropes with wide activation 
window for SPUR-based adhesives and sealants

With THIXATROL® AS 8053 and THIXATROL® PM 8054, Elementis now has two organic thixotropic 
agents based on diamond wax in its portfolio that were developed for activation at particularly low 

temperatures. The NRC Group has been successfully distributing products from Elementis in various European countries for 
some time now and is very excited about this new innovation.  

Silylated polyurethane-based polymers (SPUR) are hybrid  
systems that are used in the formulation of modern  
adhesives and sealants for the construction and auto-
motive industries as well as others. These create durable 
bonds with a high amount of flexibility after application 
and curing.  

Organic thixotropes, e.g. based on castor or diamide 
waxes, are often used to generate the required viscosity  
build and sag stability in these solvent-free systems.  

Distributed in Austria, Bosnia and Herzegovina, Bulgaria, Croatia, the Czech Republic, Germany, Hungary, Liechtenstein, Macedonia, Poland, Serbia, the Slovak Republic, 
Slovenia and Switzerland.

However, this class of rheology modifiers has complex  
requirements in terms of incorporation and activation.  
Elevated temperatures, at a specified range, combined with 
high shear for a defined period of time and in accordance  
with the system are required to achieve optimum perfor-
mance. The necessary energy to adjust the activation tem-
perature is normally generated by friction during disper-
sion. The end temperature is dependent on parameters 
such as disperser speed and pigment/extender loading 
level and has a strong influence on the entire proces-

sing time. On one hand, additives which are 
appli cable at low activation temperature are 
therefore of high interest. On the other hand, 
these rheology modifiers should be suitable 
for activation over a wider temperature range,  
ensuring similar performance.  

In the case of conventional organic thixotropes, 
the activation temperature in solvent-free systems  
can be quite high and sometimes reach up to  
70-90°C, which elongates the entire process 
time. Rheology modifiers based on fumed silica  
are also often present in the industry. These 
grades can be incorporated independently from 
the temperature; however, due to their very low 
density, they often create a lot of dust. 

THIXATROL® AS 8053 and THIXATROL® PM 8054 are two 
organic thixotropes based on diamide wax which are appli-
cable at very low activation temperatures. In addition, the 
generation of high viscosities at low shear rates, excellent 
sag and slump stability as well as good extrudeability of 
the readily produced systems were focus of the product 
development. The extrudeability is typically indicated by a 
strong shear-thinning flow character of the system.

The diagram clearly shows that THIXATROL® AS 8053 
generates equally low shear viscosities as fumed silica  
when formulated at equal concentrations. The use of  
THIXATROL® PM 8054 results in even higher viscosity  
values. The viscosity reduction with increasing shear rates 
is noticeably stronger with both THIXATROL® grades in 
comparison to materials formulated with fumed silica. 

The incorporation and activation of the rheology modifiers 
was performed in a vacuum planetary mixer without active 
temperature control. The maximum temperature, generated 
only by friction, did not exceed 50°C.
  

Comparison of THIXATROL® AS 8053, THIXATROL® PM 8054  
and fumed silica.
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Ashland’s technical service – more than “resin technology” 

For many years, The NRC Group has been selling Ashland’s high-performance 
DERAKANE™ series resins. These are tried and tested epoxy-vinyl ester resins for 
demanding corrosion and high-temperature applications.

Ashland does not only sell DERAKANE™, the high corro-
sion and thermal resistant epoxy-vinyl ester resins. This 
globally known brand gives Ashland customers access to 
a great variety of services. It starts with the Technical  
Service Team (TS Team), composed of Ashland people  
with many years of recognized expertise. They will help 
customers identify within the DERAKANE range the 
most suitable resin for their process and environment.  
Whatever the project related to corrosion resistance, 
Ashland’s databank has more than 700 case histories  
which will provide a similar application with a success-
ful track record and prove the DERAKANE resin to 
be the right choice for many maintenance-free years  
of service.

Beyond corrosion resistance, the TS Team will also cover 
aspects like abrasion resistance, electrical conductivity, 
design and testing standards and many others. Should  
customers have any questions related to maintenance or 
premature failure of DERAKANE FRP based equipment, 
they can assist. Customers will be positively surprised by 
their speed of response!

Ashland has a world class analytical lab in Dublin, Ohio 
and a very well-equipped application lab in Porvoo,  
Finland. In these facilities, expert people support the  
composites industry.  Some of the services provided  
include resin identification, degree of cure and thermal  
property analysis, mechanical property testing and  
corrosion testing.  Ashland is a leader in doing ASTM C581 
corrosion testing of GRP coupons to determine the best 
resin to use to provide a long life in GRP equipment. They 
can also assist in failure analysis of composites.

Ashland – expertise in all areas 
Ashland’s Analytical Services and Technology (AS&T) 
team provide a full range of services to meet customer 
needs, from routine mechanical and analytical testing to 
microscopy and material characterization. 

The spectroscopy and microscopy group provides quanti-
tative analysis of product formulations, identification of 
unknown materials, compositional analysis of polymers 
and resins, and failure analysis of coatings and adhesives.

The materials characterizations group provides test data to 
measure the mechanical integrity of molded resin castings 
and composites as well as offering sophisticated thermal 
analysis and rheological testing. The group performs many 
normed test procedures concerning analyses of plastics, 
composites and coatings. The data are used to qualify  
materials for customer specifications, to help design  
materials for optimum end-use performance, or to evaluate  
the effects of exposure to various environments on  
mechanical integrity. 

The separations and wet chemistry group specializes 
in chromatographic techniques for trace analysis and  
classical wet chemical analysis.
 

Distributed in Denmark, Germany, Iceland, 
Norway, Sweden and Switzerland.
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VISIOMER® methacrylate monomers

A good choice for the formulation  
of reaction adhesives 

VISIOMER® methacrylate monomers offer adhesive developers 
a wide range of possibilities to match their adhesive formu-

lations perfectly. The NRC Group is responsible for the distribution of VISIOMER® products  
in Europe.

Methacrylate-based reaction adhesives can be found in  
various applications. Anaerobic acrylic adhesives are 
known for their outstanding properties in joining and 
sealing, for example of metal. Acrylic-based structural  
adhesives are used in the automotive and marine  
industries. With the various methacrylate monomers from  
Evonik, a variety of properties can be achieved for almost 
any application.

With anaerobic adhesives, increased adhesion is achieved 
by using hydroxyl-functionalized monomers such as VISIO-
MER® HEMA or VISIOMER® HPMA. In contrast, multifunc-
tional methacrylate such as VISIOMER® PEG200DMA or 
VISIOMER® TRGDMA provide cohesive strength.

For structural adhesives based 
on methacrylic, the choice of 
monomers depends largely on 
the substrate to be bonded. This 
type of reaction adhesive does 
not normally require surface 
preparation, which is one of the  
major advantages of methacrylic-
based adhesives. Typically, polar functionalized monomers 
such as methacrylic acid, VISIOMER® GMAA or hydroxy  
esters are used to increase adhesion on metals. Crosslinking  
monomers such as VISIOMER® HEMATMDI can also  
increase adhesion to polar surfaces. Crosslinkers are used 
to ensure the necessary cohesion strength.

Monomer group Typical properties Evonik VISIOMER® methacrylate

 Acid functional 
 monomer Adhesion on metals, reactivity GMAA (methacrylic acid)

Hydroxyester Adhesion on metals, reactivity, hydrophilicity HEMA, HPMA

Crosslinking agent Hardness, increased Tg, solvent resistance, adhesion, 
reduced fracture elongation 

EGDMA, TRGDMA, PEG200DMA, 
1,4-BDDMA, TMPTMA

Alkyl esters
LACE Low Tg, flexibilization IDMA, C13-MA

Alkyl esters/Aryl 
esters 
Cyclic

Low vapor pressure, good mechanical properties,  
low shrinkage c-HMA, BNMA

Ether esters Excellent mechanical properties, low vapor pressure THFMA

Amide Adhesion MAAmide

Special monomers Low vapor pressure, good mechanical properties,  
low shrinkage, partially bio-based GLYFOMA GLYFOMA

Evonik also offers various difunctional or trifunctional  
crosslinking monomers. The trifunctional monomer  
VISIOMER® TMPTMA is particularly recommended for high 
crosslinking densities. Difunctional crosslinking agents 
such as VISIOMER® EGDMA, TRGDMA or 1,4-BDDMA have 
variable chain lengths and consequently allow adaptation 
of the final mechanical properties. For non-polar surfaces, 
long chain alkyl methacrylate is the first choice for mono-
mers. Adhesion to low energy surfaces can be improved 
with VISIOMER® IDMA or VISIOMER® C13-MA.

The use of VISIOMER® THFMA or VISIOMER® IBOMA  
improves the mechanical performance of methacrylate 
adhesives. Replacing the basic monomer VISIOMER® 
MMA with VISIOMER® THFMA in adhesive formulas gives 
improved elongation properties with comparable Young‘s 
moduli of elasticity. 

VISIOMER® methacrylate monomers from Evonik serve 
as versatile building blocks for improving acrylic-based  
reaction adhesives. The latest member of the VISIOMER® 
family, the partially bio-based VISIOMER® GLYFOMA, is 
also well suited for use in the field of reaction adhesives 
and is characterized by a low vapor pressure. As a result, 
it can replace volatile monomers in low-odor formulations 
reducing odor pollution and VOC content. The component 
used for the synthesis of VISIOMER® GLYFOMA comes 
from renewable raw materials.

Distributed in Europe (excluding CIS).

VISIOMER® methacrylate monomers and their typical properties in adhesive resins: 

eConduct

Conductive pigments for coatings  
and plastics 

The eConduct pigments from ECKART offer a perfect 
price-performance ratio when it comes to electrical 

conductivity. They are significantly more affordable than pure silver and also offer stable 
performance and consistent quality. NRC Group sells ECKART products in a number of 
European countries.

eConduct pigments contain a silver-coated core of aluminium shot, copper flakes or 
glass. The products are available in powder form and can – depending on their substrate 
– be used for aqueous or solvent-based systems.

The conductive filler materials can be used in adhesives, sealants and plastics. Among 
other things, they are used in printed electronics as well as in coatings for electro-
magnetic shielding.

Distributed in Austria, the Czech Republic, Germany, Hungary, Poland, 
Romania and the Slovak Republic.
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ELOTEX® 

ELOTEX® -  
a success story 

For 50 years, NRC partner company 
AkzoNobel has been supplying high-
quality products for the construction 
industry. An important manufacturer 

of redispersible polymer powders, special additives 
and cellulose ethers, the Dutch manufacturer of special  
chemicals puts great emphasis on providing quality  
without compromise.

In 1947, Dr. Marcel Ebnöther founded his company,  
Ebnöther AG, from which the two product lines polychloro-
prene-based contact adhesive (under the name Brigatex) 
and water-based dispersions (later dispersion powders), 
known as Elotex, came to be. The dispersions produced 
back then were used on-site in adhesives and as binding 
agents for paints and plastering. The first laboratory spray-
dryer was acquired in 1967 for the production of disper-
sion powders. In September of 1968, the company Claviag 
AG was opened in Moosleerau, Switzerland, and the first 
industrial spray-dryer was put into operation. Soon after-
ward, the first redispersible polymer powders came onto 
the market. After 1971, the raw dispersions required for 
the powder were produced on-site in Moosleerau. As the  
market and number of customers grew, production capacity  
could be expanded and in 1972, new poly reactors and 
spray-dryers were installed. At the start of the 1980s,  
Dr. Ebnöther sold Ebnöther AG to two senior executives. 
The individual departments then became independent com-
panies. 

In 1986, Elotex AG was born. In 1991, the new owners sold 
Elotex AG to National Starch and Chemicals (NSC). This 
was a giant step for the future of the company, as NSC  
further expanded the global network. Another miles-
tone was reached in 2005 when the company merged its  
activities with those of the Celanese factory in Frankfurt 
am Main. This gave Elotex an additional and very modern 
powder production plant in Germany. With the founding 
of a technical center in China and the construction of its  
powder production plant in Shanghai in 2008, a global  

Distributed in Denmark, Finland, Germany, 
Norway, Sweden and Switzerland.

company was created. After its first successes in the pro-
duction and sale of dispersion powder, the Elotex product  
portfolio began to grow. In the same year AkzoNobel  
acquired ICI which took over NSC 1997.

Today, the ELOTEX® brand offers a wide portfolio of  
redispersible polymer powders for the dry mortar industry. 
With the development of the modern construction industry,  
the needs of dry mortar industry have also changed.  
Requirements such as a high level of water resistance, a 
water-repellent effect or the reduction of efflorescence are 
now in demand. Sustainability and awareness of health and 
wellbeing are also continually gaining in importance, which 
is how the highly effective water-repellent hydrophobic 
SEAL additives came to be. ERA was developed as an  
additive to be used against efflorescence which preserved 
paint on façades for a prolonged period. The use of these 
additives doesn’t just guarantee good performance and  
aesthetics for buildings, but also improves their durability 

and lifespan, minimizes the need for renovation and clea-
ning and contributes to their overall sustainability profile. 
These days, you can formulate end products correspon ding 
to the EMICODE® EC1PLUS requirements (an exclusive label 
for particularly low-emission construction products) with 
most ELOTEX® dispersion powders and special additives to 
ensure the lowest possible levels of volatile organic com-
pound (VOC) emissions in living, working or leisure areas.  
AkzoNobel’s latest ELOTEX® products, ELOTEX® FL2280 and 
ELOTEX® FL2200, are the first absolutely formaldehyde-free 
powders available on the market. To complete the picture  
and offer a complete package of additives for the dry  
mortar industry, the Bermocoll cellulose ether range is also 
available for the construction industry. This means that 
today, AkzoNobel offers a complete and innovative product 
range for the dry mortar industry.

GP Phenolic Resin BKS 2610 LF

Phenol resol with significantly reduced free formaldehyde content
GP Phenolic Resin BKS 2610 LF from ASK Chemicals, a partner of The NRC 
Group’s, is a thermosetting phenolic resol used in the production of packa-
ging coatings, especially internal barrel coatings that have excellent chemical 

resistance. Compared to its proven forerunner, GP Phenolic Resin BKS 2610, BKS 2610 LF has significantly lower free  
formaldehyde content. 

Since the 6th ATP entered into force, products with free 
formaldehyde content of more than 0.1% must be classified 
as “carcinogenic” in category 1B and labeled with risk 
phrase H350 “May cause cancer”. 

GP Phenolic Resin BKS 2610 LF has succeeded in reducing 
free formaldehyde content to less than 0.2 percent without  
impairing high reactivity. Although the pure binder is  
labeled as “carcinogenic”, it allows paint manufacturers to 
formulate products without this label if the phenolic resin 
content of their end products is kept below 50%. 

GP Phenolic Resin BKS 2610 LF is supplied as a 50% solu-
tion in butanol. Optimum baking conditions are 15 minutes 
and 150°C. If necessary, the coatings can be elasticized 
using epoxy resin or polyvinyl butyral. 

Distributed in Austria, the Czech Republic, 
Germany, Hungary, Poland, the Slovak 
Republic and Slovenia.

Cement-and gypsum-based plasters

ETICS/EIFS

Tiles and grout

Sealing

Flooring

Maintenance

The redispersible polymer powders combine the technical advantages of a polymer dispersion with the processing advantages 
of a powder and are used worldwide in the construction industry. As polymeric binders, redispersible polymer powders improve 
adhesion to substrates, prevent the formation of cracks and/or enable the permanent bonding of a wide variety of materials.  
The dispersible polymer powders and special additives are mainly used for the manufacture of tile adhesives, self-leveling  
flooring compounds, repair and plaster mortars, waterproofing membranes and adhesive mortars for external thermal insulation 
composite systems (ETICS).

Areas of application
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“Plastics Expertise for Sales”:  
a successful event in Detmold 

The Nordmann, Rassmann GmbH roadshow “Plastics Expertise for Sales” was able to hold a fourth  
successful session. Once again, many interested people took part in the event which was held on 12 June  
in Detmold. 

The participants in the North Rhine-Westphalian capital  
city received an exciting introduction to the world of  
plastics: from general plastics science through amorphous 
and semi-crystalline thermoplastics to the market pricing 
of polyolefins and engineering plastics. The first part of 
the seminar was used to discuss practical basics and get 
to know each other, after which the event became highly 

Many sales representatives took advantage of the learning opportunities at Nordmann, Rassmann GmbH‘s roadshow in Detmold.

topical. The issue of plastic waste in the oceans is, for 
instance, of current concern not only those in the industry, 
but also to many consumers. 

After a short break, semi-crystalline thermoplastics and 
polyolefins were explained in more detail. A later excursion  
into the market pricing of polyolefins and engineering 

“Plastics Expertise for Sales“ agenda, 12 June 2018

8:45-9:00 Registration

9:00-9:15 Welcome & intro to NRC 

9:15-9:40 General polymer science

9:45-10:10 Amorphous thermoplastics

10:15-10:30 The problem of plastic waste

10:45-11:40 Semi-crystalline thermoplastics:  
polyolefins

11:45:12:15 Market pricing of polyolefins

13:00-13:30 Semi-crystalline thermoplastics:  
POM, PBT

13:35-14:05 Semi-crystalline thermoplastics:  
polyamides, PPA

14:10-14:30 Market pricing of engineering  
plastics

14:45-15:15 Thermoplastic elastomers

15:20-15:40 LSR

from 15:45 on NRC‘s portfolio of thermoplastics, 
Q&A session + discussion

plastics was also well received. In the afternoon, guests 
learned what the abbreviations POM, PBT, PPA and LSR 
represent and what the field of polyamides comprises.  
Finally, after discussing thermoplastic elastomers and  
presenting The NRC Group’s product range, there was time 
for networking and exchanging ideas during the closing 
phase of the event. 

Flame retardants

JLS to open new production unit for halogen-free flame 
retardants in Jiangshan

For over 15 years, The NRC Group has been working with Hangzhou JLS Flame Retardants Chemical 
Co Ltd. (JLS), a Chinese manufacturer of halogen-free flame retardants. The NRC Group markets a wide 
range of JLS’s flame retardants for applications in engineering plastics, coating, textiles, construction, 
adhesives and more. These products are supplied under NRC’s own brand name, NORD-MIN®.

At their Jiangshan plant in the Chinese province of  
Zhejiang, JLS is opening a new production unit for the 
NORD-MIN®JLS APP series flame retardant, a product 
which has become an established halogen-free additive 
in the coatings industry in particular. JLS’s new 26,000-m2 
production plant is being built on an area of 40,500 m2, 
leaving space for future expansion and the construction of 
warehouses and additional production units.

The production unit 
will be a continuously 
operating production 
plant with an outwardly 
soundproofed produc-
tion unit, finished using 
the latest exhaust gas 
cleaning technology to 
absorb NH3.

The new plant is set to 
double JLS’s capacity  
for producing flame 
retardants based on 

ammonium polyphosphate (APP) polymers of ammonium 
mono phosphate (AMP) to 20 kilotons. The total production 
capacity of NORD-MIN®JLS PNA, NORD-MIN® JLS PNP, 
NORD-MIN®JLS APP and NORD-MIN®JLS MC combined 
is 48 kilotons.

JLS’s production line consists of a large number of  
reactors which are continuously operated, monitored and 

regulated by a control system. Smaller-volume reactors are 
utilized for the production of APP systems because they 
allow for the optimal management of temperature control, 
polymerization and dispersion. The finished quantities are 
then combined to form a homogeneous unit of raw material 
with specific technical characteristics.  

Production work is carried out in shifts by over 120  
members of staff. Their commute to Hangzhou is serviced 
by a high-speed train that takes only two hours, ensuring 
a good connection to the company’s administrative head-
quarters.

Doubling the volume of APP production at the Jiangshan  
plant allows JLS to meet the global coating market’s  
demand for safer and more environmentally friendly flame  
retardants that can be used in steel applications and  
thermosets. NORD-MIN®JLS APP has been manufactured 
at the company’s Wenzhou plant since the product line 
was introduced back in 2001. Further production sites are 
now located in Shengzhou, Jiangshan and Hangzhou. 

The efficient infrastructure and central location of 
the site near Hangzhou provide a solid basis for both  
consistent and safe production, creating a high level of  
delivery reliability for NRC Group customers. Those  
interested are also welcome to visit the production site 
upon request. Please contact The NRC Group for further  
information.

Distributed in Belgium, Central and Eastern 
Europe, Germany, the Netherlands,  
the Nordic countries and Switzerland.

JLS headquarters in Zhejiang
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Flame retardants

Flame retardants: the key is in the combination 
Accidents that involve fire undergo especially careful analysis in order to develop better regulations and 
prevent further outbreaks. The NRC Group’s flame retardants department has over 30 years of experience and 
a wide-ranging portfolio of products that can be combined to achieve top levels of fire safety.

The primary aim of flame retardants is to prevent fires from 
starting or to slow or stop their development. If such addi-
tional agents fail, it is of fundamental importance to clarify 
why so that their effectiveness may be optimized. 

Where optimization is concerned, it is important to think 
outside the box and be able to recommend flame re-
tardants for applications which they weren’t originally  

developed for. Furthermore, new fire protection requi-
rements often require a combination of different flame  
retardants and synergists to be used. This is why The NRC 
Group works with its customers to further develop their 
own formulations, tailored to specific applications and  
taking into account later processing steps. 

In the field of fire safety, The NRC Group recognized early 
on that halogen-free flame retardants and synergists are 
the way of the future – and in fact the EU’s REACH regula-
tion is now working to accelerate developments in relation 
to these products.  

With the help of The NRC Group’s expert consultants in 
the field of halogen-free flame retardants, many customers 
from a wide range of sectors – including plastics compoun-
ding, coatings and paints, textiles, elastomers, adhesives 
and construction – have put together effective formulations 
that satisfy the latest market requirements. These contri-
bute towards a higher level of protection with regard to fire 
outbreaks and their consequences. 

Whether it’s an existing formulation that needs to be  
revised or adapted to comply with stricter fire safety 
require ments, or whether a customer needs a completely 
new formulation to be developed – The NRC Group’s team 
is always available to offer its expertise.

The company’s flame retardants department currently  
carries the following products: 

NORD-MIN®- range:

•  Ammonium polyphosphate (APP)

•  Phosphorus-nitrogen compounds

•  Melamine and melamine cyanurate (MC)

•  Expandable graphite (EG) 

•  Phosphate esters (BDP and RDP)

•  Flame retardant masterbatches (FRMB)

FIREBRAKE®

•  Zinc borate (ZB) – US Borax Inc., USA 

POLYBOR®

•  Disodium octaborate tetrahydrate – US Borax Inc., USA

NYACOL®

•  Antimony pentoxide (APO) – Nyacol Nano Technologies, 

 Inc., USA      

•  Burnex 608 (boehmite) – Nyacol Nano Technologies, 

 Inc., USA        

Rabitle®

•  Phosphazene – Fushimi Pharmaceutical Co. Ltd., Japan

Nanomer®

•  Nanoclays – Nanocor Inc., USA

CHARMOR®

•  Pentaerythritol – Perstorp Chemicals GmbH, Germany

Distributed in Europe.
From left: Stephen Wetzel, Ralf Meier, Gabriele Zinkand, 
Marina Karlic, Christopher Kolling

Come visit us at the 
Fakuma in 

Friedrichshafen: 
16–20 October, 
Stand B5-5212.

We look forward  
to seeing you!
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Capa™ 2043

Use of Capa™ 2043 as a 
crosslinker for soft  
elastomers

Capa™ polycaprolactone 
polyols from Perstorp 

have been used for many years in the production of special 
polyurethane based elastomers. The NRC Group is respon-
sible for their sale.

Capa™ polyols can be used to make excellent polyuretha-
ne elastomers with various isocyanates and chain extender 
combinations. Typically, it is difficult to make soft elasto-
mers with a hardness of less than 60 Shore A, as these fre-
quently tend to cold harden. Using mixed chain extenders 
such as butanediol and ethylene glycol combinations can 
help to avoid this phenomenon.

Perstorp has now conducted studies in which 1,4-buta-
nediol was substituted in cast polyurethanes with Capa™ 
2043, a polycaprolactone diol with a molecular weight of 
400. The aim was to investigate the effect of the butanediol 
substitute with differing quantities of Capa™ 2043 in a few 
existing formulations. The desired starting hardness was 
Shore A 90. Three different Capa™ polyols were selected 
as a soft segment. These were Capa™ 2201 (diol with a 
molecular weight of 2000), Capa™ 2302 (diol with a molecu-
lar weight of 3000) and Capa™ 2402 (diol with a molecular 
weight of 4000). The original base formulations were MDI 
based prepolymers cured with butanediol.

In several formulations, a part of the butanediol curing 
agent was substituted with a molar equivalent of Capa™ 
2043. In all tests, the polyol was heated to 95°C and de-
gassed. Then, MDI was added and mixed thoroughly. The 

resulting prepolymer was degassed again for one hour 
at 80°C followed by the addition of the chain extender. 
This mixture was then stirred carefully to avoid trapped 
air and poured into a mold which had also been heated to 
80°C. The mold was then placed in an oven for 16 hours at 
110°C. The elastomer was removed from the mold, stored 
for three days at room temperature and then the hardness 
was measured.

Distributed in Austria, Bosnia and Herzegovina, Bulgaria, Croatia, Denmark, Finland, France, Germany, 
Macedonia, Montenegro, Norway, Serbia, Slovenia, Sweden and Switzerland.

Proportions MDI Proportions  Capa™ 2201 Proportions  1,4 BDO Proportions  Capa™ 2043 Shore A

47.81 100 11.57 0.00 88

47.81 100 10.41 5.14 84

47.81 100 9.26 10.28 83

47.81 100 2.31 41.12 54

47.81 100 1.16 46.26 48

47.81 100 0.00 51.40 45

Table1: Formulation based on Capa™ 2201

As can be seen from the tables, the best results were 
obtained when using a grade of Capa™ with a molecular 
weight of 2000. If Capa™ 2402 (diol with a molecular weight 
of 4000) is used instead, curing to the values given in Table 
3 is observed after a few days although the initial hardness 
is less than 60 Shore A.

Proportions  MDI Proportions Capa™ 2302  Proportions 1,4 BDO Proportions Capa™ 2043 Shore A

47.81 150 11.57 0.00 93

47.81 150 10.41 5.14 84

47.81 150 9.26 10.28 74

47.81 150 2.31 41.12 51

47.81 150 1.16 46.26 51

47.81 150 0.00 51.40 53

Table 2: Formulation based on Capa™ 2302

Proportions MDI Proportions Capa™ 2402 Proportions 1,4 BDO Proportions Capa™ 2043 Shore A

47.81 200 11.57 0.00 97

47.81 180 10.41 5.14 90

47.81 200 9.26 10.28 91

47.81 200 2.31 41.12 91

47.81 200 1.16 46.26 91

47.81 200 0.00 51.40 92

Table 3: Formulation based on Capa™ 2402

Antioxidants and ozone protection agents

Growing portfolio of antioxidants and  
ozone protection agents 

The acquisition of Melrob Group Holdings Ltd. (Melrob) has enabled The NRC Group 
not only to increase the number of countries it distributes to, but also to expand its 
range of antioxidant and ozone protection agents. The NRC Group distributes these 
products in Germany. 

Rubber is subject to a natural ageing process which is 
caused or further accelerated by the influence of heat, 
oxygen, ozone or dynamic fatigue. This has a significant 
detrimental effect on the desirable physical properties of 
rubber – including strength and elongation – and will even-
tually destroy the rubber product. Antioxidants and ozone 
protection agents are used to shield products from these 
negative factors and to delay the ageing process as long 
as possible.

The NRC Group offers a wide range of products for 
anti oxidant and ozone protection, both from renowned  
suppliers such as Sennics Co., Ltd. or SER S.p.A. 

Sennics Co., Ltd. is a global leader in the development, pro-
duction and marketing of polymer additives and produces 
the antioxidants SIRANTOX® IPPD and SIRANTOX® 6PPD. 
These are usually used in rubber compounds based on 
NR, IR, SBR, BR, NBR and CR. The chemical structure of 
these substances, referred to as “PPDs”, trap free radicals 
and consequently reduce or prevent the ageing process 

Distributed in Germany. 

of the rubber. In both products the 
ratio of dialkyl-p-phenylenediami-
ne to diaryl-p-phenylenediamine 
(3~8 alkyl atoms) ensures the best  
possible effects and reduces or 
even completely inhibits the degra-
da tion of rubber’s physical proper-
ties. This significantly increases 
the service life of end products. 

The NRC Group primarily offers a wide range of ozone 
protection waxes from SER S.p.A. These waxes perma-
nently protect the surface of rubber components from the 
effects of ozone, which would otherwise cause chemical 
degradation of the elastomer, consequently faster aging 
and premature deterioration of the component’s properties. 

Quantox 45 is another important product in The NRC 
Group’s range. This diphenylamine-based antioxidant is 
primarily used as a relatively minimally discoloring heat 
stabilizer in EPDM, CR, NBR, HNBR and AEM. It is also 

suitable for providing heat protection in PA, PE, PC, POM 
and PP. It has very good antioxidant effects combined 
with low influence on color fidelity, making Quantox 45 an  
ideal aging and heat protection stabilizer for elastomers 
and plastics.

Please contact The NRC Group’s experts for more infor-
mation. 
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NDI

Successful REACH registration: high-performance  
isocyanate for the highest levels of dynamic stress

NDI-based polyurethane materials have long been the embodiment of high performance, whether as solid 
elastomers or in the field of microcellular foams. Typical applications for these materials include heavy-duty  
wheels, rollers and stop buffers used in the automotive industry. The NRC Group has had a suitable NDI  
(naphthalene diisocyanate) in its portfolio for the manufacture of these high-quality PUR products for some 

time now, and this product has recently completed registration in accordance with REACH guidelines. Currently, The NRC 
Group is one of only two companies that supply this product in Europe.

In addition to the NDI as a di-isocyanate, the typical com-
ponents of NDI elastomers include a polyol (usually based 
on polyester polyols such as CAPA® or classic adipates) 
and a chain extender such as butanediol for the precise 
adjustment of the desired end properties. 

NDI-based polyurethanes offer manufacturers many  
advantages:
•  Excellent mechanical wear resistance
• High shock elasticity, even with hard settings
• High tear resistance 
• Low compression set
• Good resistance to mineral oils, greases, gasoline and 

various solvents

• Good resistance to ozone, UV radiation and high-energy 
radiation 

Molded parts and semi-finished products made of NDI- 
based polyurethane are used wherever high wear  
resistance and high mechanical-dynamic load-bearing  
capacity are needed. One exceptional property is their very 
low degree of self-heating under dynamic loads. 

Highly stressed wheels heat up due to the dynamic  
loading and unloading resulting from the internal damping 
properties of the material. Particularly low damping in the 
material is necessary to ensure that these wheels reliably 
meet their requirements over a long period. This can be 

measured using dynamic-mechanical analyses (see graph) 
and is usually shown as tan δ.

The NRC Group supplies the 1.5 NDI in the form of fine 
white to yellowish crystalline flakes with a very high level 
of purity (>99 percent). The NDI has a melting point of 
about 128°C and is especially popular for the production 
of PUR products. 

By completing REACH registration for this proprietary 
brand, The NRC Group takes another step in its consistent 
pursuit of long-term security of supply for its customers. 
By investing in its own products and a permanent REACH 
project team, The NRC Group ensures that it will continue 
to be able to supply an extensive and innovative range of 
specialty chemicals in the future. 

For further information, please do not hesitate to contact 
the experts at The NRC Group.

Mechanical properties Unit P18

Hardness Shore A 85

Density g/cm3 1.25

Tensile strength N/mm2 63

Elongation % 810

Tear resistance N/mm 75

Abrasion loss mm3 42

Compression set 70°C/24 hours % 45

NDI for heavy-duty wheels, rollers and bump stops.

Reference values of sample polyurethane based on 18 parts NDI 
per 100 parts polyester polyol

NDI polyester polyol, ShA96
Based on 30 parts NDI per 100 parts polyester polyol

Distributed in Europe. 
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Polyester polyols

NRC Group welcomes Elachem S.p.A. as new partner
A new collaboration between Nordmann, Rassmann GmbH and Italian manufacturer Elachem S.p.A. 
has just been established. The partnership is focused primarily on Elachem’s aliphatic polyester 
polyols, which the Nordmann, Rassmann GmbH is now responsible for distributing in Germany.

Elachem S.p.A. is a company which was founded in 2001 in 
Vigevano, Italy, and originally specialized in the manufac-
turing of polyurethane systems. Since then it has developed 
into a highly successful provider of raw materials in the 
field of polyurethane. Supported by its successful growth, 
Elachem s.p.a was able to invest in a new and modern 
production plant for manufacturing aliphatic and aromatic  
polyester polyols which began operating in early 2015. This 
innovative and highly automated production facility allows 
for the production of polyester polyols of the highest and 

most consistent quality. Altogether, Elachem produces 
about 65,000 tons annually and supplies customers all over 
the world.

“With ELACHEM, we were able to add an experienced 
and professional partner for our portfolio,” said Dr. Björn  
Henninger, Business Manager of Polyurethane Elasto-
mers at Nordmann, Rassmann GmbH. “We very much look  
forward to the cooperation.” 

Distributed in Germany.
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 What is special about your country and its 
 people, and what cultural aspects play a 
 major role in your country?
Italy is something of a mystery to the rest of the world 
because it appears to be the only country in which people 
generate value despite being in a state of absolute chaos.  
The reality is that our country is full of contradictions and 
that any generalizations made about it could be easily  
refuted. I’ll try to summarize what I see as the six main 
characteristics:

1. We are “personal” in the sense that we like to enjoy 
things exclusively for ourselves. Mind you, we are not  
individualists, but we like to pamper ourselves with certain 
things that we do not share with others. In fact, we have 
little regard for what is “public” by definition and we do not 
gladly renounce dialects, customs or local products. The 
advantage of having this attitude is that we have very clear 
ideas of how to create well-crafted and beautiful products.

2. Our relationship with the time is quite different, as we 
do not consider work to be a focus of our day (we love the 
coffee breaks) and the phrase “time is money” certainly 
did not come from an Italian! We are inclined toward a 
flexible sort of time management that often promotes dis-
organization and obliges us to work more than others, but 
this has begun to improve over the past few years. And 
while we tend to dislike rigid time plans, we are excellent 
at finding last-minute solutions.

3. We talk almost everywhere, and one of our favorite 
places to do that is in front of the coffee machine. The  
discussions we have there are a way of verifying the mood 
and interest of the colleagues — which is why no one is 
actually bothered if we all speak at once. The way in which 
we speak is also completely unique, as Italians have a 
strong propensity to gesticulate. We find that this helps us 
relate with people and is a habit that comes so naturally to 
us that we do it even when we’re on the phone.

4. Italians work best through a network, which makes us 
incredibly committed to cultivating ours – adding connec-
tions upon connections within and among our business 
relationships. It is no coincidence that Italy is the homeland 
of industrial districts, where countless small businesses 
interact with each other and create a series of interesting 
synergies. Our interpersonal skills also enable us to con-
sider problems from different angles.

5. Italians really like to travel, which is evidenced by the 
extraordinarily heavy traffic in our cities! Closing business 
transactions on the phone or via email is not our style; 
we much prefer face-to-face interaction. For this, we are 
willing to accept the costs and fatigue of long journeys. On 
the other hand, we are very reluctant to move. This makes 
us very loyal employees to the companies we work for and 
we actually find it hard to change jobs. In fact, Italy has the 
least mobile management population of any industrialized 
country.

6.  We value design and attach great importance to beauti-
ful shapes and outward appearance. This applies not only 
to the so-called “3F” industries (food, fashion, furniture) 
but also to cars and consumer electronics. Behind the  

seductive aesthetics that attract Italians, however, there is 
almost always an underlying foundation of skilled design,  
development and research involving the avant-garde,  
experimentation and technology.  

 What does work mean to you?
I first started to acquire technical experience in chemical 
laboratories for synthesis and research and then moved on 
to the paints, inks and wood derivatives industries. For the 
last fifteen years, I have been involved in the distribution of 
chemical products and – thanks to Jointec – of specialty 
chemicals for the manufacturing industry as a whole. Our 
company supports a variety of industries with our products 
and technologies, which means that I am always actively 
connected to innovation in some way. 

Fundamentally, that’s also what I see as the purpose of 
any job: work must stimulate the brain and possibly even 
the body, whether nor not it is a person’s primary source 
of income. It should serve as a source of continuous expe-
rience that links people together with knowledge. 

Work is an essential part of our life, so it should be an acti-
vity that we are committed to and can expect to profit from.

 What do you do when you’re not at work?
I spend most of my spare time with family and friends. We 
like to go out, enjoy the outdoors, visit cities and attend  
both theater and music events. We spend time hiking 
and swimming, although my favorite activities are alpine  
skiing and scuba diving. I also like cooking and eating with 
friends, as well as sharing a glass of good wine.  
  

 What are the dominant industries 
 in your country?
As mentioned before, the “3F” industries (fashion, food and 
furniture) represent a critical production and export axis in 
Italy. However, these are accompanied by industrial areas 
that are even more important in terms of income and which 
are integrated to support European commercial power: the 
field of mechanical engineering and the automotive world. 
Additionally, these are followed by industrial machinery, 
industrial packaging and electromechanics as well as  
chemicals, pharmaceuticals and cosmetics. 

 What can you tell us about the history and 
 development of your country and what 
 challenges do you see for the future?
I think most of our ancient history is well and widely known; 
perhaps the last few years a little less so. It is my hope 
that, within the European Community, Italy can find more 
political and economic stability, plan resources and make 
investments with medium and long-term strategies.  

Looking toward the future in this way rather than focusing 
on the past, and at the same time keeping up the unique 
traditions that distinguish our people would be of great 
help. This is also the approach I try to take in my own life. 

 What characterizes your organization in 
 particular?
We are a small team, and all of us love to be involved in 
various working situations and to exchange views on our 
business activities. This close collaboration allows us to 

The primary aim of this column is to highlight the multinational character of the NRC Group. At the same time, it should also 
allow the reader to look “backstage” and discover who is behind The NRC Group, what makes our subsidiaries tick, what 
culture is like in the different countries we operate in, and how each of the markets work. The life of The NRC Group depends 
on the people behind it, and we are pleased to introduce you to some of them today. 

Stefano Magnaghi  

Managing Director 

Country: Italy 

Company name: JOINTEC Srl 

Member of  

The NRC Group since:  2013

Number of staff:  8

Population:   60.5 million

Currency:  €

GDP per capita:  €44.000  

Current average costs:

A liter of milk:   €1.50 - €1.70  

A cup of coffee:  €0.80 - €1.20 

A sandwich: €2.50 - €5.00 

A ticket for the  

Milano Tube:   €1.50

A liter of petrol: €1.55

A kilogram of beef: €15-18

ITALY

find solutions together and offer the high level of flexibility 
and service that is required by our customers. Obviously 
each of us has his or her own role (indeed, sometimes 
more than one!), and each customer or supplier has at 
least one dedicated person responsible for a particular 
area of competence, e.g. Supply Chain & Customer Service,  
Sales & Technical Engineering, Product Management and 
Administration.

Despite the enviable location where Jointec used to have 
its office (right in front of the Pinacoteca di Brera in the 
city’s historic center), we decided to move to Vimodrone 
in the northeastern outskirts of Milan. Our new office there 
gives us more space to accommodate and plan the growth 
that started as a result of organizational change.

We chose this location in order to have faster access to 
the main arterial roads but also for the convenience of our 
staff. The Metro connects us to the heart of Milan in just 
25 minutes, facilitating guest visits and making the use of 
public transport easy.

The JOINTEC team (from top left to bottom right): Roberto 
Vicinanza, Rossella Spagnoli, Angelo Bianchi, Silvia Geromin,  
Isabella Donadoni, Antonella Piccicuto, Gianluca Albertario, 
Stefano Magnaghi

The people behind The NRC Group
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SEPAWA Congress
Berlin, Germany
2- 5 October 2018
Stand A128 / A129 

Fakuma
Friedrichshafen, 
Germany
16- 20 October 2018
Stand B5-5212

ECS
Nuremberg, Germany
19- 21 March 2019

in-cosmetics®

Paris, France
2- 4 April 2019

The NRC Group:  
Fairs & Events 2018/19

If you no longer wish to receive this publication, please contact us via one of the channels listed below. More detailed information on data protection can be found in our privacy policy at:  
www.nrc.de/en/privacy-statement

Successful trade fair appearance at the  
German Rubber Conference

The NRC Group can look back on a successful trade fair appearance together with co-exhibitors Cancarb 
Ltd., Daikin Chemical Europe GmbH, Imerys Graphite & Carbon Switzerland Ltd. and Momentive Performance 
Materials GmbH. From 2-5 July, the distributor of specialty chemicals and five of its partner companies  
presented their portfolio to an international audience at the German Rubber Conference (Deutsche 

Kautschuk-Tagung, or DKT) in Nuremberg. More than 260 international exhibitors from the rubber and elastomer industry 
were represented at the fair. More than 3,500 trade visitors from science and industry were given insight and comprehensive 
advice concerning the latest technologies, machines and services. 

Personal contact with customers makes the German  
Rubber Conference a particularly important date in the  
calendar for The NRC Group and its international team, 
which consists of technical sales staff from many different 
European countries. The team was delighted to present 
exciting products to the visitors. 

“The German Rubber Conference is the most important trade  
fair for the NRC Group Elastomers & Additives Business 
Unit,” said Dr. Michael Viol, General Manager of Elastomers  
& Additives at Nordmann, Rassmann GmbH. “The fair  
enables us to highlight developments that concern specialty  
products for the rubber and rubber processing industry.  
In addition to presenting our broad range of products, we 
are also particularly focused on product innovations – 
which means that personal consultation is a top priority for 
our team. We would like to thank all our guests for taking 
time to visit the NRC stand.”

The trade fair not only offered visitors the chance to receive 
specialist advice, but also The NRC Group to demonstrate 
the close partnerships it has with its co-exhibitors. These 
partnerships are constantly being expanded, guaranteeing 
NRC Group customers a diverse portfolio of high-quality 
products.

Come visit us at the  
2018 SEPAWA Congress  

in Berlin: 
10–12 October, 

Stand A128-129.

We look forward  
to seeing you!

RAW MATERIALS FOR COSMETICS + HI&I, FROM A TO Z
Whatever the application, you‘ll find the right type of raw material for it in The NRC Group‘s portfolio. 
With one-on-one consulting and the support of our laboratories, our specialists can offer customized 
solutions to meet your needs -- even in the field of natural cosmetics.  

OUR PRODUCT RANGE INCLUDES:  antiperspirant and deodorant additives, biocides, dispersing aids, 
emollients, emulsifiers, enzymes, dyes, moisturizers, gelling agents, complexing agents, conditioners, 
solubilizers, oils, fragrances, peeling additives, pigments, polymers, sensory additives, sun protection  
additives, spreading agents, stabilizers, starches, surfactants, opacifiers, UV filters, thickeners,  
vitamins, waxes, active ingredients and dental care additives.

Together on location: The NRC Group and co-exhibitors at the 2018 German Rubber Conference.
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